First in textile services worldwide
TERNMS AND CONDITIONS FOR TEXTILE RENTAL SERVICE AGREEMENT

The parties heveby agree as follows:
1. Scope of Agreement. During the term of this Agreement, Alsco (hereinafter called "Supplier") shall be the exclusive supplicr (o Customer of the services and goods listed vn Schedule A attached hovcio, o
amended from time to time. All goods supplied hereunder shall be regularly cleaned and maintained by the Supplier. Any goods which require replacement during the term of this Agreement because of normal vesr and tes
replaced by Supplier at Supplier's sole cost and expense.
2. Term. This Agreement shall remain in full foree and effect for a perind of 60 months, commencing on the date of installation of the goods, and shall be auomatically renewed for conseentive 60 month |
either party shatl give to the other patty writien notice of termination by registered mail at least 90 days prior to the expiration of the term then in effeet.
3. Charges. In consideration for the services and goods provided hercunder, Customer agrees (o pay the charges sel forth on the Schedule attached hereto and other charges which may become applicable. The description of the
charges shown on Schedule A and other charges that may be applicable is located on the reverse side of this Agreement and any updares to that list at wivw. Alsco.com, All charges are based on 52 weeks per year whether or not service
is actually used. The Service Charge will be used to help Alsco pay various fluctuating costs relating to the cnvironment, encrgy, service and delivery. Revenue from all chirges on our invoices is used to offsct costs and to provide
general revenue to Alsco.
4, Price Adjustments. On the first anniversary date and annually thereafter, Customer agrees that Supplier may increase prices by the greater of 5% or the percentage change in the Consumer Price Index ("CPLY) for the preceding
twelve months, Supplier shall notify Customer of the new prices in the form of an adjusted invoice or statement. In addition to the foregoing, if Supplier increases prices more frequently than annualiy or by more than 5% or the CPLay
provided above (“Additional Price Increases”), Supplier shall notify Customer of the Additional Price Increasc as provided above. Customer shall have the right to reject any Additional Price Increase by giving wrilten notice to Supplier
within ten (10) days of the Additional Price Increase. In such event, Supplier shall have the option of terminating this Agreement and Customer shall be obligated to comply with Section 9.
5. Payment and Credit. All charges shall be payable upon delivery, unless Customer applies for and Supplier provides a credit account. A Customer whe has u credit account shall pay all ehavges for merchandise by the 10" day of
the month following the month in which delivery is made (the due date). A FINANCE CHARGE of 114% per month or 18% per year will be imposed on all outstanding credit account balances 30 days or more past due until paid in
full. 1f full payment on a credit account balance is not made within 30 days of the due date, Supplier may elect to revoke credit privileges and continue to supply merchandise under this Agreement on a cash-on-delivery by only.
6. Representation and Indemnity. Customer acknowledges that goods supplied pursuant to this Agreement ave designed only lor general purpose use in working with non-hazardous materials, and (hat the goods are not Hame
retardant or treated to resist a or other caustic or hazardous materials. Customer represents that the goods shall not be used in arcas of flammability risk or where contact with caustic or otherwise rdous materials or ignition
sources is possible. Customer expressly agrees to indemmnity and hold Supplier harmless from any claim, liability or judgment, including courl costs and attomey's fees, arising [tom or relating to the use of any goods supplied hercunder
in violation of the foregoing representation,
7. 'Title to Goods and Replacing Lost or Damaged Goods. 1t is understoed by the parties that all goods supplicd under this Agreement are, and shall rernain, the praperty of Supplier, and shall be returned to Supplier at such time ¢
an employee of Customer using said goods terminates employment with Customer or at such time as this Agreement might expire or otherwise be terminated. Customer shall be responsible for all goods which are lost, destroyed, stolen
or not returned as required herein, and with respect to such lost, destroyed, stolen or non-returned goods Customer shall promptly pay to Supplier the Replacement Charge (as specified in Schedule A or amended Schedules) of such
goods, including applicable sales and use taxes. Supplier has the right to enter upon Customer’s premises to remove or take inventory of its goods afl any time during Customer's regular business hours.
8. Liquidated Damages. Customer acknowledges that since Supplier owns the goods covered hereby and that such goods may be unique to Customer's requirements and that the value of such goods is depreciating with time, the
damages which Supplier may sustain ag a result of Customer’s breach or premature termination of this Agreement would be difficult, il not impossible, to determine. The parties therefore agree that in the event of Customer's failure to
timely pay the fees and charges provided for herein, or in the event of any other breach or premature termination of this Agreement by Customer, Customer shall pay to Supplier as liquidated damages, and not as a penalty, a sum cquai
to the number of unexpired weeks remaining in the term then in effect multiplied by fifty percent (50%) of the average weekly charge for goods and services during the 10 weeks immediately preceding such failure w pay, breach or
premature termination. The parties further agree that this formula is reasonable,
9. Payment of Goods Upon Termination. Upon termination of this Agreement, with or without cause, Customer agrees 1o return (o Supplier all goods supplied pursuant to this Agreement. Customer agrees to pay Supplier’s
Replacement Charge for any goods not returned or goods returned ina condition beyond normal wear and tear, The price to be paid upon such purchase of goods shall be in addition to any liquidated damages Customer may be required
to pay pursuant to Section 8,
10. Change of Customer's Location. Customer shall give Supplicr 30 days written notice prior to any change in the location to which goods and services are provided under this Agreement. So long as Customer's new location is
within Supplicr’s route delivery area, this Agreement shall remain in full force and effect despite a change in Customer's location. [n the event Customer's new location is outside Supplier's route delivery avea, this Agreement shall be
deemed terminatéd and the provisions of Section 9 dealing with purchase of goods shall apply, but the provisions of Section & relating 10 liquidated damages shall not apply.
11. Undertaking and Quality. Supplier agrees to provide goods and services under this Agreement in accordance with accepted standards in the extile leasing/rental industry. In the event Customer believes that there are deficiencies
in the quality of the service and/or goods furnished by Supplier hereunder, Customer shall give written notice to Supplier by certified mail, speeifying the precise nature of such deficiencies, and Supplier shall have 60 days afier its
receipt of such written notice to correct such climed deficiencies. In the event Customer is, in good faith, not satisfied with Supplier's correction of the ¢claimed deficiencies, Cusiomer shall give written notice to Supplier by certified
mail, return receipt requested, specifying the precise nature of the inadequate correction, Failure to give such notice of inadequate correction shall create a conclusive presumption that Supplier has corrected the deficiencies. IF Supplier
fails to correct the deficiencies within 30 days after irs receipt of the second notice provided herein, Customer may terminate this Agreement. The provisions of Section & relating to liquidated damages shall not apply (o o termination
pursuant to this Section, but all other sections shall apply.
12. Other Contracits. Customer certifies that Supplier is in no way infringing upon any existing contract between Customer and another supplier and that Supplicr has made no attempt to induce Customer to wrongfully terminate
existing contract with another supplier of services or goods covered by this Agreement.
13.  Binding Effect. This Agreement shall be binding upon the representatives, successors and assigns of the parties. In the event
business or assets to assume in writing this Agreement and the obligations of Customer hereunder.
14, Severability. If any provision of this Agreement is determined to be invalid, the remaining terms and conditions hercof L remain in full foree and effect.
15, Enforcement of Agreement. In the event Supplier is required to enforee, defend andfor protect its rights under this Agreement, Customer agrees that in addition o all other umounts whieh it might be,required (o pay, it will pay
Supplier's costs of enforcing, defending and/or protecting its rights under this Agreement, including reasonable collection fees, attorneys' fees and costs. The parties ugree that the only venue for any suit with respect 1o this Agreement
shall be the county in which Supplier's plant is located.
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GLOSSARY OF ALSCU CHARGES
Note: Revenue from all charges is used to offset costs and provide general revenue to Alsco.

Types of Service
Flat Rate Service: Some customers have agreed to be billed at the same amount each week.

Unit Price with Minimum Usage Service: Some customers have agreed to use a certzin minimum percentage uf the inventory designated for their use. When the quantity actually used by the customer for an
item falls below the Agreed Minimum, the customer is charged the unit price multiplied by the minimum agreed-upon quantity. This charge will be shown as “Inventory Minimum Charge” on your invoice.

Special Charges |

AJ/R Account Maintenance (A/R Acct Maint): This charge may be applied to carry credit for non-COD customers.

C.0.D, Re-Charge: Rather than stopping service, this charge is made when COD payments are not made and our invoices must be re-submitted and collected at the time of the following delivery.

Early Retirement: The early retirement charge applies to garments that are removed from service early in their useful life.

Emblem Charge: This is a one-time charge to place an emblem or emblems on a new or replacement garment.

Ixcess Trash: This fee is charged for separating and disposing of trash from rental ifems when an unusual amount of trash has been placed into the laundry bag,

Finance Charge: The finance charge reflects interest charged on past due accounts.

Freight: Freight is charged for delivering direct sale items directly from a manufacturer, by cornmon carrier, or outside of our regular route delivery system.

Garment Inventory Maintenance: This is an optional program that offers a weekly charge in lieu of being billed for abused or damaged items. This is for garments only. This does not include lost garments.

Inventory Maintenance (Inventory Maini): This automatic recurring charge is to replenish lost or damaged textiles to maintain the level offinventory required by the customer. The inventory maintenance
charge is established with the customer, based upon experience, and depending upon the type of textile product provided and its particular application. Inventories of napkins, aprons, shop towels, and bar
towels typically need automatic replenishment.

Inventory Minimum (Inventory Min): If the customer has agreed to use a minimum percentage of the inventory designated for the custorner, this is the charge if the usage falls below the agreed upon
minimum. (See *“Unit Price with Minimum Usage.”)

Invoice Copy: There is no charge for the first invoice. This is for faxing or mailing additional copies of invoices, at the customer’s request.

Loss/Abuse/Damage (Loss/Abuse/Dam): This charge is to replace rental items that have been lost, misused or damaged beyond repair by users as identified by our route service representatives or check-in
procedures at our plant, In order to discourage misuse, the charge is the Replacement Charge shown on your contract or the full retail price.

NSF/Bounced Checlc (NSF Checlk): The NSF/bounced check charge is for checks that have been returned to us for non-sufficient funds.

Oversize Garment Charge (Oversize Gar Chg): The oversize garment charge reflects the additional cost of providing garments that are outside the normal range of sizes, for example: XX Large, clc.
Preparation Charge (Preparation Chg): This is a charge for preparing a garment for use, identifying it to a person, completing alterations and adding it to account database.

Press Charge: The press charge is for atypical requests to press garments.

Repair Charge: Afier quality control, a repair charge may be made for minor repairs on iterns that that have been exposed to conditions outside of normal use or abusive conditions, or by the customer’s
request to maintain appearance standards and avoid early replacement.

Replacement Charge (Replace Chg): This is the agreed upon unit price charge (less depreciation) which the customer must pay to purchase the inventory designated for the customer’s use if the cusiomer

discontinues service before the end of the contract.
Restocking Fee: The restocking fee is charged to retrieve items from the customer and place them back into our storeroom.
Re-Stringing Charge (Re-String Chg): This fee is for replacing and re-threading laundry bag cords that have been cut or made unusable through improper tying by the customer.

Special Delivery: This charge is for specially delivered items, delivered outside the regularly scheduled route delivery stop.

Service Charge
The service charge is used to help pay various fluctuating costs related to the environment, energy, service and delivery of our goods and service,



First in textile services worldwide

SERVICE AGREEMENT
SCHEDULE A

Location # _ Route # 11

s Ml Tkl wlO T LT 8L

Stop #

| Frequency: Weekly [] EOW [7] E4w [] E8W []

New Acet [7] Additional [ | New Item [_| Increase Inventory [ ] Garment Upgrade [ ]

week: A[| B[] c] D[]

Deliver To: Sandy Key Condominiums Bill To: lrregular [ ] Flat Rate [ ]

Address 13575 Sandy Key Dr Address SIC Code !
City, State, Zip Pensacola, FL 32507 City, State, Zip Special Billing

Phone ( 850 ) 492-2000 Fax ( ) Phone ( ) W Fax ( ) Special ltems

Key Contact & Title Marchell Horne

Key Contact & Title

# Duplicate Invoices

E-Mail Address marchell@perdidosand.com

IE-Mail Address

# Retwned Signed

Website

Website

PO #

Delivery Minimum $25

_ Special Delivery Charge $25

COD [] Charge Applied For [_]

Sales Code

Time Open

_ Time Close

Contract Class

Salesperson Randy Nims

Tax [ ] Bxempt[ ]# Contract Expiration Date Page | of 1 pages
Wearer Delivery Quantitics o Inventory Minimum Replace- v,
Line Total Invoice Unit ment Maint.
No. | ItemNo. | Code Name Size Item Description/Color P a3 g™ | 5™ 6" | Inventory | Billing% | Quant.|  Rule Price Charge %
240510 4X6 Sandy Key Logo Mat 6 12 6 DQ $9.0000] $159.9900
240510 3X5 Sandy Key Logo Mat 1 2 1 DQ $6.7500) $129.9900
ISSUE DATE: INVOICE DATES
UNIFORM CHARGES lavoice Service Charge %, $ Notes: o .
Charge Price/Bach Inventory Maint |
Name Emblem Service Charge 15% $14.00
Company Emblem Garment Inventory Maintenance Price/Each
Preparation Charge Shirts
Oversize Charge Pants. Coats. Jackets
Other: Blended Coveralls s S

Grade: New[] A n[

Cotton Coveralls

Customer’s Initials _/

. N/




Alsco

2900 NAVY BLVD N

PENSACQOLA, FL. 32663 Invoicz Dale:
Location Ma:
Customner IV
Routs:
PO

l Invoice For ] | Delivery Ta | |
Company Name Sandy Key Company Name i
|
I |
\ Adjust Adjusi
Qty Item Code Itern Description No Wearer Name Invi Price Qly Amount
& 4%6 Logo (Elevator) 59000 |
1 3X5 Logo (Ofiice) [ 58.750 ! )

Service Charge 14,00
Sub-iolal §74.75
Sales Tax | . 7.500% £5.61 THANIC YOU
Management Approval; ] T AT ot We Appreciate Your B
X Tolal Prebill_, i of
TOTAL AMOUNT DUE 560,36

Customer Signature AL A




